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Chapter summary

This chapter focuses on welfare rights and advocacy, particularly decisions
made for the Department of Social Services by the federal Department of
Human Services (better known to the public as ‘Centrelink’) about income
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3 What are the procedural differences that may be apparent to an appli-
cant before the SSAT in comparison to an applicant appearing before a
court? What differences in preparation for the process are suggested?
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Websites

No claim is made as to the accuracy or authenticity of the content of the sites
suggested in this chapter. Site addresses change - if the address is no longer accurate,
search using keywords or the title of the organisation concerned.

Administrative Appeals Tribunal <www.aat.gov.au>

Australian legislation (State and Commonwealth) can be found at AustLII <www.austlii.
edu.au>

Centrelink <www.centrelink.gov.au>

Social Security Appeals Tribunal <www .ssat.gov.au>

National Association of Community Legal Centres <http:/ /www.naclc.org.au/>
National Welfare Rights Network <https:/ /www.welfarerights.org.au/organisations>
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Notes

* Phillip Swain was lead author on the first three iterations of this chapter; the late

Professor Loula Rodopoulos co-contributed to the chapter in the second edition
of In the Shadow of the Law (2002). Their contributions to the genesis of this revised
chapter are gratefully acknowledged.

1 See <www.austlii.edu.au>.
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