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active job type 32
‘activity centres’ 93
agency work
 health impact 67
AMECO database 31
amenities 96, 111-12, 123, 140
anti-discrimination 57
 legislation 48
arbitration 43, 46-7, 57, 87
 changes to Australian labour law 47
 FWC, by 53
ASSET model 161-2
Australia
 award system 43-5, 47, 50
 GFC and 1
 High Performance Workplaces 5
 job quality analysis 155-7, 169, 173-4
 labour law see labour law
 nurse-patient ratios 75
 precarious work policy debates 73-4
 productivity statistics 9
 regulatory framework 39, 180
 skill utilisation 10-11
Australia at Work 177
Australian Bureau of Statistics
 Labour Force Survey 177
Australian Government Department 

of Industry 173
Australian Industrial Relations 

Commission (AIRC) 47, 50
Australian Quality of Work Life 

(AQWL) survey 4, 6
Australian Work and Life Index 

(AWALI) 177
 aspects of job quality 4
 casual and permanent employees 

compared 115-17

 measuring outcomes 107-10
 questions asked 108-9
 scores 109
 work-life and unsocial work hours 

110-11
Australian Workforce and Produc-

tivity Agency (AWPA) 10, 173
Australian Workplace Relations Study 

(AWRS) 177
Austria 9
autonomy 3, 4, 19, 24, 25, 40, 146, 152, 

153, 162, 175
 Australian labour law, under 46, 49, 

57-8
 task discretion 23, 153-5, 159
award system 43-5
 changes to 47, 50, 51-2, 55
 part-time work 48
‘bad jobs’ 1, 6, 16, 85, 104, 168, 176
 Australia, in 156-7
 identification of 178
 mental health and 161
 social and economic impact 10
Becker, Gary 136
benefits see employment benefits; 

fringe benefits
British Household Panel Survey 

(BHPS) 30
bullying 87
call centres 165-6
Canada 57, 66, 73
capitalism
 economic geography of 90-1
 job quality and 17, 86
 nature of work, and 129-30, 132
 work organisation and 64
career progression 19
 opportunities 3, 4, 24, 30, 31, 40, 

152, 175
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144, 155-6

 compensating wage differentials 
(CWD) 141

 conversion to permanent employ-
ment 121-3

 costs and risks of 114-15
 debt and dependency cycles 114
 entitlements 107
 geographical interpretations of 85-6
 injuries 114
 job satisfaction 120
 job tenure 113, 119-20
 mental health issues 114
 permanent, distinguished 107
 regularity of hours 120-2, 124
 retail industry 105-6, 112-13, 118-23
 security of employment 123, 124
 statistics 112-13
 work-life outcomes 115-18
Centre for Workplace Leadership 180
China 68
collective bargaining 43, 47, 52, 54, 

156
 enterprise-level 47, 49
collectivism 57
 job quality, assessment 30, 31
commitment
 job quality and 8
community connections 108, 111, 116, 

117
Community Statistics on Income and 

Living Conditions (EU-SILC) 31
commuting 92, 152
comparative wage justice 43
compensating wage differentials 

(CWD) 128, 139-42
Comte, August 131
conciliation 43, 46-7, 57
 changes to Australian labour law 47
Conciliation and Arbitration Act 1904 

(Cth) 42
contentment
 job quality, measuring 25-6
contract of employment 133-4
 equality and 134-5

 living standards, and 145
 wellbeing of worker 134
contractual status 19, 26, 40, 41
control over work process 20, 30, 146, 

155, 160
 Australian labour law, under 46
corporations law 
 labour markets and 87-8
co-worker relations 4, 162
creation and provision of employment 

6
 job quality, impact on 8
‘creative’ industries 89, 96
danger 4, 20
data, availability of 26-7, 33
debt and dependency cycles 114
decision-making 
 discretion 65, 160, 163
 participation 3, 23, 78, 152, 155, 160, 

175
demand-control-support (DCS) model 

66, 71, 161-2, 163
Denmark 154
disamenity 44-5
discrimination 48, 57, 87, 160
doing, using and interacting (DUI) 

model 174
downsizing
 health impact 67, 71
dual income families 144
due process 20
Durkheim, Emile 131
ecologies of employment 92-4
economic conditions 
 job quality and 7-8, 176
economics
 behavioural 40
 job quality, assessing 3, 11, 18, 19, 

40, 127-8, 146-7
 labour, of 132-9
 orthodox 40
 paid work, approaches to 128-9
 radical 40, 128
 regional 88-9
 work, approaches to 132-9
  historical 129-32
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 investment in 4, 179-80
 precarious work and 69
 rising levels of 16, 179
effort-reward imbalance (ERI) model 

65-6, 70, 71, 72
empiricism 135
employee rights 6
 migration regulation and 97
 protection of 87
 social citizenship rights 103-4
Employee Skills Survey (2006) 24-5
employment benefits 3
 award system, under 45
employment models 5
 male breadwinner 17-18, 43, 57, 144
 Standard Employment Relationship 

(SER) 43-4, 48, 57
 unencumbered worker 43, 49
employment policy 7-8
employment regime theory 17, 154, 

157
employment strain model 71, 72, 

163-4
engagement 20, 32, 154
enterprise bargaining 47-8, 49, 52, 55
entitlements 45, 48, 139, 143, 145, 146, 

152
 casual workers 107
 Fair Work system, under 52-3, 55-6
 migration regulation and 97
epidemiology
 job quality, assessing 18
equal pay arrangements 54-5, 58
Establishment Survey on Working 

Time and Work-Life Balance 30
eudemonic philosophy 158, 161, 162-3
Europe
 job quality trends 153-5, 168
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Health at Work 73, 77
European Commission 8, 30
 job quality survey 30
 precarious work policy debates 73, 

74

European Community Household 
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European Employment Strategy (EES) 
8

European Foundation for the 
Improvement of Living and 
Working Conditions (Eurofound) 
11, 23, 27, 31-2

 Earnings Index 32
 Intrinsic Job Quality Index 32
 job quality indicators 31
 Prospects Index 32
 Working Time Quality Index 32
European Labour Force Survey 31
European Social Survey (ESS) 22
European Trade Union Institute for 

Research, Education and Health 
and Safety (ETUI-REHS) 31

 Job Quality Index (JQI) 31-2
European Union (EU) 33
 employment policies 6, 8, 11, 38, 

173
 productivity statistics 9
European Working Conditions Survey 

(EWCS) 30, 31-2
Excise Tariff (Agricultural Machinery) 

Act 1906 (Cth) 42
extrinsic elements of employment 21, 

23, 27, 175, 179
extrinsic rewards 152
Factory Acts 131
Fair Work Act 2009 (Cth) 50, 51, 53-4
Fair Work Amendment Act 2013 (Cth) 

53, 56
Fair Work Australia (FWA) 50
Fair Work Commission (FWC) 50, 

58, 124
 Expert Panel 53
Fair Work Ombudsman 58, 179
family life 
 compensating wage differentials 

(CWD) 141
 job insecurity and 69
 job quality assessment 20, 22, 84
 ‘work-family’ issue 49
fast policy transfer 85
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 work, interpretations of 130-1
Finland 153
fixed-term contracts 49
flexibility 32, 84, 152, 154
 global neo-liberalism 65, 77-8, 79, 

95
 hours 20, 24, 30
 precarious work and 76
 right to request 56
 work-life outcomes see work-life 

outcomes
flexitime 48
Foundation for Improving Living and 

Working Conditions 77
France 154
fringe benefits 20
future prospects 20
gender
 casual workers 112
 equal pay arrangements 54-5, 58
 job quality and 11, 17-18, 20, 22, 

104, 176
 localised labour markets and 93
 Standard Employment Relationship 

(SER) 44-5, 48, 57
 work organisation and health 65
‘general interference’ effect 108
General Retail Industry Award 2010 

107, 114
geographic information systems (GIS) 

software 92
geography
 contemporary research themes 94-7
 ecologies of employment 92-4
 geographies of labour 88-9
 human resource management, 

distinguished 90
 industrial relations, of 90
 job quality, assessing 3, 5, 11, 18, 

84-8, 97-8, 176
 labour geographies 90-1
 labour history scholarship and 90
 precarious work, interest in 96-7
 spatial typologies, usefulness of 

93-4

Germany 9, 154, 159, 178
global financial crisis (GFC) 1, 10, 156
global marketisation 103
Global North 104
Global South 103, 104
goal setting theory 162
‘good jobs’ 1, 2, 6-7, 16, 23, 51, 57, 85, 

104, 159, 168, 176, 181
 accumulating job quality factors 141
 elements of 160
 identification of 178
government
 role of 178-9, 180
Great Depression 42
Greece 10, 154
Harvester judgment 17-18, 42, 43, 144
hazardous substances
 exposure to 69, 70-1
health see also occupational health 

and safety
 agency work, effect of 67
 downsizing, effect of 67, 71
 effort-reward imbalance (ERI) 

model 66, 70, 71, 72
 employment strain model 71, 163-4
 home-based work, effect of 67
 hours of work and 64
 insecurity of employment and 64, 

67, 69
 job quality, assessment 4, 9, 19, 20, 

22, 30, 32, 40, 176
 organisational restructure, effect of 

67, 71
 precarious work 67-73
 pressure, disorganisation and 

regulatory failure (PDR) model 
71-3

 subcontracting, effect of 67, 72
 temporary work, effect of 67
 wellbeing see wellbeing
 WHS indices 68
 work organisation and 4, 63, 78-9
  evidence of effects 67-73
  historical overview 63-6
  policy debates 73-8
health insurance 4
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health science
 job quality and 11
hedonic philosophy 158, 161, 162-3, 168
high performance working (HPW) 

5, 180
high-strain job type 32
higher education 7, 10, 179
higher status jobs
 mental health and 160
home-based work
 health impact 67
 WHS regulation 70, 74
hours of work 
 award system, under 45
 Fair Work system, under 55-6, 58
 flexibility 20, 24, 30, 56
 health, impact on 64
 job quality, assessment of 20, 21, 30, 

103-4, 123-4, 152, 158
 permanent and casual employees, 

compared 115-17
 regularity, casual workers 120-2
 regulation, post-industrial revolu-

tion 131, 146
 unsocial 103, 105, 107, 110-13
Household, Income and Labour 

Dynamics in Australia (HILDA) 
 survey data 3, 4, 177
human capital 86, 89, 93
 accumulation of 137
human capital theory (HCT) 25, 127, 

136-9, 143
 criticisms of 141-2
 wage disparity and 140-2
human resource management 48-9
identity 95, 97, 166
independence 20, 24
 job quality, assessment 30
independent contracting 49
individual
 defining the 137-8
 human capital accumulator, as 137
industrial democracy
 job quality analysis 19, 176
industrial disputes
 bargaining in good faith 50

 conciliation and arbitration 43, 
46-7, 53, 57

industrial relations 16
 geography and 90
 job quality and 2, 11, 18
 multidisciplinary approach 151
industrial revolution 6, 131
 work, interpretations of 131-2
industry groups 86
information sharing 160, 163
injuries
 casual employees 114
 precarious work and 70
innovation 174-5, 178
insecure job type 32
insecurity see job insecurity
institutional tradition
 job quality analysis 19, 40
Interim Modern Award Review 

process (2013) 111-12, 115
International Labour Organization 

(ILO)
 Decent Work agenda (DWA) 6, 15, 

29, 39, 173
 employment policies 8
 job quality indices 29
 Socio-Economic Security Program 

75
International Social Survey 

Programme (ISSP)
 Work Orientations module 30
interpersonal relationships 20
intrinsic elements of employment 

21-2, 23, 27, 152, 157, 159, 175, 179
Italy 9
job design 10, 48, 151
job insecurity see also security of 

employment
 employment strain model 71
 family, impact on 69, 180
 health, impact on 64, 67, 69
 precarious work 70-1, 104
 presenteeism 76
 pressure, disorganisation and 

regulatory failure (PDR) model 
71-3
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 analysis see job quality analysis
 consequences of 162-4
 definition 2-3, 103-4, 150, 178
  definitional issues 18-23
 indices 28-9, 177
 individual and aggregate indicators 

27
 international perspectives 29-33
 job attributes and social institu-

tions, interactions 28-9
 job creation and 8
 measuring 3-6, 157, 162-4, 168,  

177
  measurement issues 23-6
 multi-dimensional construct 5, 6, 

15, 20-1, 26-7, 39, 146, 150, 176
 who should act 178-9
job quality analysis 15-16, 33, 169, 

173-5
 conceptual framework 16-18, 177
 debate, history of 6-7
 dilemmas to be addressed 176-80
 economics see economics
 elements 20, 166-7, 168
 ethnographic studies 165-6
 importance of 1-2, 6-11, 172-5, 181
 interpretive qualitative research 

164-7
 macro level research 26
 measurement 3-6, 23-6, 157, 162-4, 

168, 177
 methodological decisions 26-9
 micro level research 26
 model, developing a 164-7
 objective approaches to 4, 5, 21, 23, 

40, 157, 168, 177
 outcomes 20
 psychology see psychology
 single composite index, construc-

tion of 27-8
 sociology see sociology
 structural analysis 158, 165, 167
 subjective approaches to 4-5, 21-2, 

23, 30, 40, 157, 177

 wage bargaining 140-1
 weights and practices, determina-

tion of 28
job security see security of 

employment
job strain (JS) model 65-6, 70, 71
job types 32-3
job variety/interest 4, 24, 30
journey-to-work distance
 impact of 92-3
Karasek, Robert 65
Keynes, John Maynard 146
Keynesian economics 65, 128, 135-6, 

146, 147
labour
 capital, as 137
 commodity, as 128, 134-5, 143
 economic approaches to see 

economics
 marginal productivity 128, 134, 136, 

138, 140, 143
 productivity see productivity
 property, relationship to 133
labour disputes see industrial 

disputes
labour economists 24
labour exchange 84, 85
labour geographies 90-1
labour hire 49, 144
labour law 37
 Anglo-Saxon tradition 41
 anti-discrimination and 48, 57
 award system 43-5
 contemporary Australian 51-6
 employee autonomy and control 46, 

49, 57-8, 146
 fragmentation of ‘traditional’ 

system in Australia 47-51
 job quality and 11, 37, 38-41, 176
 judicial interpretation 43
 legislative reform 43
 protective nature of 41-3, 56-7
 trade unions 46-7, 50-1, 96
 urban prosperity and 96
 Work Choices 49-50
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labour market 
 Australian reforms 91
 geographical interpretation of 86-7
 institution, as 86
 intermediaries, role of 94-5
 localised 87, 89, 92-3, 98
 migration, impact of 95, 97
 regulation 87, 94
 segmentation 19, 40, 41, 87, 89, 94
 theories 86
 transitional labour market (TLM) 

perspective 22
 transnational firm networks 96
 transport infrastructure and 93
 worker mobility, impact of 95
labour process analysis 146
Laeken indicators 29
Lewis, H Gregg 136
life
 definition 107
life course
 job quality and 11, 176
life stage
 job quality and 22
‘low paid bargaining’ 53-4
Malthaus, Thomas 130
management-employee relations 4, 

145, 146, 162
Mandeville, Bernard 130
marginal productivity 128, 134, 136, 

138, 140, 143
Marshall, Alfred 132
Marx, Karl 6, 131, 134
Marxism 46, 134
 economics 87, 128
 social relations of production 88
maternity leave
 paid 47, 105
meaningfulness 19, 32, 152, 155, 160
mental health 9
 casual employees 114
 job quality and 159-60
migration
 labour markets, impact on 95
 rights and entitlements of workers 

97

Mincer, Jacob 136
minimum labour standards 64
 WHS regulation and 74
minimum wages 87
 minimum award wage structure 53
minimum working conditions 131
Mining Industry Award 2010 52-3
mobility 20
models of employment see employ-

ment models
National Employment Standards 

(NES) 50, 55-6, 58
national identity 166
neo-classical theory 128, 135-6, 137-8, 

139-42
neo-Fordist theory 16
neo-liberalism 57, 65, 77-8, 79, 95
Netherlands 9, 154
New Zealand 57, 71, 91
1973 Oil Crisis 7
‘no-disadvantage test’ (NDT) 47-8
 abolition 49
non-standard forms of employment 

31, 49, 144, 155-6, 158
Norway 74
occupational health and safety
 employment strain model 71
 hazardous substances, exposure to 

70-1
 health see health
 job quality analysis 19, 103-4
 labour law and 38
 pressure, disorganisation and 

regulatory failure (PDR) model 
71-3

 WHS indices 68
 work organisation, impact of 63-4, 

67, 78-9
occupational medicine
 job quality analysis 19, 40
Organisation for Economic Coopera-

tion and Development (OECD)
 employment policies 6, 8, 11, 173
organisational justice 66
organisational restructuring
 health impact 67, 71
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 job creation and destruction 88
overskilled workers 10, 153, 179
Paid Parental Leave Act 2010 (Cth) 56
parental leave 56, 105
Parsons, Talcott 132
part-time work 48, 106, 144
 work-life balance 116, 117
participation 3, 40, 152, 155, 160
 innovation and 174
 participative management practices 

16, 22
passive independent job type 32
pay see wages
permanence 20, 107, 121-3
physical assessment
 job quality 19
physical effort 4, 40
physical environment
 job quality, assessment 30, 40, 152
piecework payment systems 64, 72
 compensating wage differentials 

(CWD) 141
polarisation of work 16
policy see employment policy
Portugal 154
post-Fordist theory 16, 17
poverty and social exclusion 9-10, 94
 pre-industrial societies 130
powerlessness 40, 54
precarious work 66, 144
 casual employees see casual 

employees
 characteristics 96-7
 compensating wage differentials 

(CWD) 141
 contributing factors 71
 family, impact on 69
 geographical interest in 96-7
 health effects 67-73, 78-9
 injuries and accidents 70
 job insecurity 70-1, 104
 policy debates 73-8
 social cost 104
 WHS indices 68-9
 WHS regulation 70, 74-5

pressure, disorganisation and regula-
tory failure (PDR) model 71-3

prestige 20, 25
price theory 140
productivity 5, 6, 30, 48, 134, 136, 161, 

172-3
 bargaining 47, 52
 innovation and 174
 job satisfaction and 9
 labour, of 9, 128, 144
 marginal 128, 134, 136, 138, 140, 143
 precarious work statistics 76
 social 146-7
productivity bargaining 47-8, 52
promotion opportunities see career 

progression
psychology
 job quality, assessing 3, 18, 19, 150, 

151, 158-62, 167, 168-9
 work organisation, assessment of 64
quality control techniques 22
recruitment of employees 7
 labour market intermediaries 94-5
 regulations governing 87
redeployment opportunities 22
regional development
 labour markets 89
 skilled labour and 88
Reich, Robert 7
relationships
 co-worker 4, 152, 162
 customer 152
 employer-employee 84, 145, 152, 162
 interpersonal 20
 management-employee 4, 145, 146, 

152, 162
 risk-sharing 73, 75, 139, 145
remuneration see wages
representation 3, 32
retail industry 106
 casual employees 105-6, 112-13, 

118-23
 test cases 106
RetailCasual2012 survey 118-22
retention of employees 7
retirement benefits 4, 45, 139, 145
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rights see employee rights
risk-sharing arrangements 73, 75, 139, 

145
rostered day off 48
Safe Work Australia 114
safety see occupational health and 

safety
safety net 47, 50, 119
satisfaction 3, 8-9, 163
 absenteeism and 9
 casual workers 120
 job quality, measuring 25-6, 30, 159
 productivity and 9
 work-life balance and 108, 116
saturated job type 32
Scandinavia 153-4
Schulz, Theodore 136
science, technology and innovation 

(STI) model 174
seasonal work 70, 71, 120, 124
 compensating wage differentials 

(CWD) 141
security of employment 4, 84, 139, 143, 

145, 175
 casual employees 123, 124
 insecurity see job insecurity
 job quality, assessment 20, 22, 24, 

30, 31, 32, 103-4, 153, 154, 155
 labour law and 38
self-development/improvement 162, 

163
self-employed workers
 injuries and accidents 70
self-reporting 23, 30, 163, 177
sexuality 165
shift work 45, 53, 55, 64
 compensating wage differentials 

(CWD) 141
Shop Distributive and Allied 

Employees’ Association (SDA) 
103, 119

 application to vary retail award 
114-15, 119

 survey of casual workers 118-22
Shorten, Bill 1, 6, 173
Siegrist, Johannes 66

skill development 19, 25, 40, 84, 154, 
155, 175

 investment in 4, 138
 localised labour markets and 93
 opportunities 3, 20, 32, 103
 training see training
skill equilibrium theory 178
skill hierarchies
 training qualifications and 44
skill matching 25
skill utilisation 10-11
Skills Australia 10, 11
slave society
 work, interpretations of 130-1
Smith, Adam 130-1, 132
social dialogue 6
social environment
 job quality, assessment 30
social inclusion and cohesion 6, 25, 53
social institutions
 job attributes, interactions with 

28-9
social isolation 40, 160
social phenomenon
 geographical interpretation of job 

quality 84, 85
social protection 6
social psychology 151, 152
 job quality analysis 152-61, 168
social relations 152, 158
 laws and traditions regulating 87
 production, of 88
 spatiality 85
social sciences
 job quality, assessing 18
social support 19, 32, 65, 71, 160, 161
social welfare 3
 job quality, impact on 94
socio-economic inequality
 precarious work and 69
sociology 131-2
 alienation and intrinsic quality of 

work 40
 interpretive studies 164-7
 job quality and 3, 5, 11, 18, 19, 25, 

40, 150-1, 167, 168-9, 176
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  Australia 155-7
  Europe 153-5, 168
  macro-sociological studies 157-8
  trends 152-3
  United States of America 153-5
 traditional 40, 41
Spain 1, 10, 154
stability of employment 19, 40, 41, 145, 

155-6
Standard Employment Relationship 

(SER) 43-4, 48, 57
Stigler, George 136, 137
strain hypothesis 161
stress 4, 20, 22, 160-1
 job quality, assessment 30, 159
 management 161-2
structural analysis 158, 165, 167
Structural Efficiency Principle 48-9
subcontracting 97, 144
 health impact 67, 72
 WHS regulation 70, 74
Sweden 154
‘talent’ 7
task discretion 23, 153-5, 159
Taylorisation 6
team-based job type 32
technology
 role of 4, 16, 22, 86-7, 152, 158
temporary work
 health impact 67, 71
thriving 162-3
time factors
 job quality, assessment 30
‘time strain’ effect 108
tolerance and acceptance
 work culture 165, 167
trade unions 30, 86, 90, 175
 activism 91, 96, 114-15
 Australian labour law, under 46-7, 

50-1
 casual workers, advocating for 

114-15
 community unionism 90
 internationalisation 90, 96
 job quality, improving 179
 workers’ rights, protection of 87

training 
 agencies 86
 investment in 4, 179-80
 job quality, assessment 152, 153-4
 opportunities 3, 20, 22, 30, 31
 qualifications, mandatory 44
transitional labour market (TLM) 

perspective 22
transnational firm networks 96
transport infrastructure
 labour markets and 93
truck drivers
 drug use and fatigue 64
trust and respect 163
unemployment 7
 job quality and 9
 labour-capital balance 7-8
 mental health and 160
 poverty and social exclusion 9-10
unfair dismissal 38, 57
United Kingdom 1, 9, 57, 90, 91
 Commission on Labour 64
 economic problems 1
 High Performance Workplaces 5
 job quality analysis 1, 9, 150, 159
 New Labour 53
 precarious work policy debates 73
 skill utilisation 10
 tax credits 3
United Nations (UN)
 employment initiatives 6, 8, 11
United States of America
 average real wages 144
 economic problems 1
 job quality 1, 8, 90, 178
  trends 153-5
 labour reforms 91
 nurse-patient ratios 75
 tax credits 3
urban planning and policy 93
usefulness to society 30
Veblen 132
Victorian Work and Life Survey 
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 work-life and unsocial work hours 
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 award system, under 44
 ‘comparative wage justice’, concept 

43
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(CWD) 128, 139-42
 equal pay arrangements 54-5, 58
 fair and reasonable, concept of 42
 Fair Work system, under 51-5
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 measure of job quality, as 3-4, 19, 

21, 24-5, 30, 31, 32
 minimum see minimum wages
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124
 safety regulation and 74
 wage bargaining 140-1
waterfront dispute 91
wealth
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Weber, Max 131
weekend work 45, 53
 work-life balance and 105-11, 123
wellbeing 3, 5, 8, 20, 32, 103, 158-9
 consequences of job quality 162-4
 contract of employment and 134
 effort-reward imbalance (ERI) 

model 66, 70, 71, 72
 employment strain model 71, 72
 health see health
 mental health 161
 pressure, disorganisation and 

regulatory failure (PDR) model 
71-3
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 work organisation, impact of 63-4, 
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 definition 107, 129
 post-industrial revolution 131-2
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143, 145-6, 152

 quantitative aspects 128, 143, 145-6, 
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 wealth, and 130-1
Work Choices 49-50
work intensity 23, 41, 45, 72, 84, 104, 
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work-life balance 38, 144, 152, 162, 180
 Australia 105-6
 Fair Work system, under 55-6
 ‘general interference’ effect 108, 109
 index 108
 job quality analysis 19, 20, 30, 31, 

40, 104-5, 153
 life, defining 107
 part-time employees 116, 117
 political focus 105
 ‘time strain’ effect 108
 unsocial hours and 107, 110-13, 180
 work, defining 107
 ‘work-family’ issue 49
work-life outcomes 103
 casual and permanent workers, 

compared 115-18
 measuring 107-10
work load 4, 22
work organisation 3, 5, 32, 150, 154, 

180
 definition 63-4
 health and 4, 63, 78-9
  evidence of effects 67-73
  historical overview 63-6
  policy debates 73-8
 innovation and 174
worker mobility
 labour markets, impact on 95
workers’ compensation
 precarious work 70, 75-6
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